Fiona Kates Animal Chiropractic Services
Fire Risk Policy, Summer 15 - 16
CODE RED DAYS
On days that have been given a fire risk of “Code Red”,

 all appointments will be automatically cancelled.
No appointments will be kept at either my property in Wattle Glen or on my mobile clinic for horses. Notification may not be given in advance but you will be contacted soon afterwards to reschedule for another day.
“EXTREME” FIRE RISK DAYS

On days that have been given a fire risk of “Extreme”,
all appointments will be automatically cancelled.
No appointments will be kept at either my property in Wattle Glen or on my mobile clinic for horses. Notification may not be given in advance but you will be contacted soon afterwards to reschedule for another day. 
“SEVERE” FIRE RISK DAYS

On days that have been given a fire risk of “Severe”, 

Some appointments may be cancelled at short notice.

I will make every attempt to contact clients with appointments on these days to discuss whether the appointment will go ahead. If there is any concern on the part of either myself or the client, the appointment will be postponed to another day.
Please note that Wattle Glen and many of the areas I pass through and to which I travel, are areas of high bushfire risk. This policy is designed to hopefully keep my clients and me safe through this bushfire season. Please contact me if you are at all unsure about whether your appointment will be kept. I appreciate your understanding in this matter.
